
Key rule changes 

The 13th edition of the SRA Handbook went live on 1 April 2015 and includes 
some very significant changes.  In summary:

- the requirement for some CPD activity to be accredited has been removed 
completely and those who wish to do so can even drop the 16 hours CPD 
requirement (provided that they opt-in to a new approach ahead of it 
becoming mandatory next year); 

- the SRA has however also published new competence standards which 
firms and solicitors appear to be expected to satisfy now in order to comply 
with existing requirements.  SRA guidance seems to suggest that in order 
to fulfil existing duties to maintain competence and provide a proper of 
service firms should adopt the new approach to CPD now (rather than 
when it becomes mandatory next year); 

- all firms are now subject to a new duty to assess and purchase indemnity 
cover which is “appropriate” for their business (new outcome 7.13 in the 
SRA Code of Conduct). The SRA has stated in the past that the “intention of 
the obligation is to ensure firms obtain the right protection overall, not that 
their insurance covers all possible liability in all work that thy take on.”;

- tougher eligibility requirements have been imposed for claims by clients on 
the compensation fund, namely for larger businesses, trusts and charities;

- the restrictions on Registered European Lawyers working as part of an 
overseas firm while based in the UK have been relaxed.

There’s a more in-depth note of these changes available on the SRA website.  
Note also that the ban on offering inducements to new clients is now in force.

Latest guidance, guides and warnings

- the SRA has stated that it is no longer proposed that certain consumer credit 
activities, including debt collecting, will require separate Financial Conduct 
Authority (‘FCA’) authorisation.  Transitional provisions remain in place for now;

- the SRA has published a new toolkit to help meet equality and diversity duties. 
This provides some guidance on diversity monitoring and recruitment practices;

- the SRA has warned against “off the record” discussions;
- the SRA has published a couple of case studies highlighting the need for ‘COFAs’ 

to have the time and knowledge to fulfil the requirements of the role;
- the SRA has warned of a telephone scam which has seen firms tricked into giving 

banking information to fraudsters posing as banks. The SRA has also reported an 
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increase in bogus firms and is guiding firms to be vigilant to protect their identity 
and to take steps to ensure that opposing lawyers are from a genuine firm;

- the Law Society has significantly changed its guidance to law firms on when and 
how to approach ‘unbundling” (i.e. limited retainers, which might include where 
the client undertakes part of a legal matter themselves to reduce cost);

- the Law Society has updated its closing down your practice guidance;
- the Law Society has published FAQs about tipping off offences;

Tribunal Trends

- the Solicitors Disciplinary Tribunal has imposed a record £305,000 fine upon 
a solicitor who took unfair advantage of his former client. Mr Harvie 
admitted entering into a financial arrangement with a former client without 
advising her to take independent advice and that his own interests 
conflicted (or potentially conflicted) with the interests of the former client. In 
return for paying for the care and living costs of a former client Mr Harvie 
acquired ownership of her house. You can get a refresher on core ethics or 
conflicts online with us to help in this tricky area for £29 plus VAT or roll out 
either course to up to 100 staff for just £79 plus VAT;

- the SRA has highlighted poor client account systems and controls as a 
priority issue for their investigations.  The SRA has seen examples of poor 
client account controls, record keeping and training. Earlier reports have 
confirmed that the SRA it is formally bringing allegations against a number 
of solicitors for inadequate financial systems, misleading lenders and 
insurers and accounts rules breaches. Are you due an accounts rules 
check-up or refresher training? From just £800 plus VAT and expenses we 
can test your systems and help you remedy any weaknesses;

- the SRA has highlighted serious concerns about the work of some litigators and 
what it calls ‘improper’ and ‘abusive’ litigation. Take a look at our blog post on how 
to approach unrepresented opponents. You can also train up to 100 litigators on 
this hot topic for just £69 plus VAT with our great value e-learning pack;

- the SRA continues to visit hundreds of law firms to check money laundering 
controls. From just £800 (plus VAT & expenses) we can test your systems and and 
help you remedy any weaknesses;

- the Information Commissioner’s Office (ICO) has fined an insurance firm £175,000 
for IT security failings. The ICO was critical of the storage of credit security card 
numbers and a lack of policy and procedures to review and update IT security 
systems.

Important dates

The SRA has put back its scheduled deadline for firms reporting diversity data to 
them and confirmed that it will be contacting firms directly to advise when and how 
to do so.  
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